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Do not open this paper until your teacher tells you to. 
 
Write your name, Centre number and candidate number in the spaces at the top of this page. 
 
You have 1 hour 15 minutes to answer these questions. 
 
Write clearly in pen, not pencil. 
 
Write on the question paper. 
 
You must complete Task 1, Task 2 and either Task 3a or Task 3b. 
 
 
 
Each task tells you: 
 

• how much to write 
• how much time to spend 
• how many marks you can get. 
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Task 1          (About 10 minutes) 
 
Your college gives financial assistance to some students to help them pay for books and other equipment 
that they need for their studies. You applied for this financial help but your application was not successful.  
You have decided to appeal against this decision. 
 
Complete the form. 
 
Write about 80 words. 
 

Appeal form:  financial support for books and equipment  
 
We only have limited funds for book and equipment grants and we cannot accept all applications.  
However, we consider all appeals. 
 
 
Please give details of the course you are doing, the books and equipment you need and why you 
feel we should accept your application. 
 
(Write in sentences.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Total: 9 marks) 



Task 2          (About 25 minutes) 
 
You receive this letter asking for a reference about your friend, Rina. 
 
 
 
Ms Rina Kimar has applied to do voluntary work in our second-hand books and clothes shop in Yeading 
Road.  We are a national charity which raises money for elderly people.  Volunteers advise customers, 
work on the cash desk and organise stock. 
 
Rina has given your name as a referee.  Please could you tell us: 

• how well you know her 
• what she is like as a person 
• why you think she is suitable for this position. 

 
I look forward to hearing from you. 
Arthur Bell 

Mr Arthur Bell 
Head of Volunteer Recruitment 
 
 
Write a letter of reference. 
 
Write about 140 words.  You do not need to write the address or the date. 
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Choose either Task 3a or Task 3b. 
 
Task 3a          (About 40 minutes) 
 
You read this notice in your local newspaper. 
 
  

We’re marrying older 
 
The average age in the UK for people getting married is now 31 for men 
and 29 for women.  In 1970 it was 25 for men and 23 for women.   
We would like to know what you think about this.  Why has this change 
happened?  Is it a good thing?  How does it compare with other countries 
you know?  What will it mean for the future? 
We will publish the best article. 
 

 

 
Write an article for the newspaper. 
 
Write about 200 words. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 6 [Turn over 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 7 [Turn over 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(Total: 15 marks) 
 

 8 [Turn over 



Task 3b          (About 40 minutes) 
 
The managers of the company you work for are worried about what its own staff and people in the local 
community think about the company.  The managers have decided to ask staff what they think about this. 
 
Write a report for your company.  In the report, say: 
 

• how staff feel about the company 
• what people in the local community think about the company 
• what the company should do to improve its image. 

 
Write about 200 words. 
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