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Do not open this paper until your teacher tells you to.

Write your name, Centre number and candidate number in the spaces at the top of this page.
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Write clearly in pen, not pencil.

Write on the question paper.
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Each task tells you:

e how much to write
e how much time to spend
¢ how many marks you can get.
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Task 1 (About 15 minutes)

Last week you travelled by air, and the airline lost your luggage. Your luggage has not yet been found and
so you have been asked to complete the on-line Lost Baggage Complaint Form. You need to include the
following information:

e adescription of the baggage
e action taken by staff at the time
e action you expect to see from the airline.

Write about 100 words.

Lost Baggage Complaint Form

Details of the problem

(Total: 9 marks)




Task 2 (About 30 minutes)

You see this letter in your local newspaper.

Bikes v Cars

| was shocked to read in last week’s edition of this newspaper that the council is
planning to spend more money on improving conditions for cyclists.

| travel about 200 miles a week on the roads as part of my job and cyclists cause me
endless trouble. They disobey every rule about road use, ignore traffic signals, and
ride on pavements. Their bicycles often have no bell or lights.

They are a danger to all road users and should be banned. Any money that's available
should be spent on improving conditions for car drivers.

G Adams

This newspaper wants to hear what you think. Do you agree with Mr Adams, or
do you think the council should encourage people to cycle rather than drive?
Write to us and we will publish the best letters.

You decide to write a letter to the newspaper editor giving your opinion on this subject.

Write about 200 words. You do not need to write the address or the date.
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(Total: 12 marks)
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Choose either Task 3a or Task 3b.

Task 3a (About 45 minutes)

Your college magazine is running a series of articles to help students who have just arrived in the country.
You decide to write an article with the following title:

Understanding a new culture

In your article say what people from another country might find different about Britain and give advice to
those who have just arrived.

Write about 250 words.
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(Total: 15 marks)
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Task 3b (About 45 minutes)

A recruitment magazine that you read is looking for articles about people’s career plans. You have decided
to write an article for the magazine with the following title:

My current job and how it fits into my career plan.

In your article, describe your current job and say how you hope your career will develop. In addition, say
whether your plans have changed since you started work.

Write about 250 words.
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(Total: 15 marks)
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